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Crtatbsa 1. Cchepa npumeHeHus HacTosiero ®eaepanbHOro 3akoHa

1. Hactosiwmm ®epepanbHblM 3aKOHOM PETyNUPYOTCA MPaBOOTHOLLEHWS, CBA3aHHblE C peanusaumen rpaxxaaHuHOM
Poccuiickonn ®depepaunn (ganee Takke - rpaxaaHuH) 3akpenneHHoro 3a Hum KoHctuTyumen Poccuiickon ®epepauun npasa Ha
obpalleHne B rocygapCTBEHHblE OpraHbl UM OpraHbl MECTHOrO CaMOyrMpaBrieHus, a Takke YycTaHaBnuMBaeTCcsl MNopsaok
paccMoTpeHus obpallleHui rpaxgaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu MECTHOrOo CaMOyMpaBreHust U LOIMKHOCTHbIMU
nuuamn.

2. YcTaHoBMNeHHbIM HacToAwmum PegepanbHbiM 3akOHOM MOPSAOK PacCMOTPeHUs obpalleHuin rpaxaaH pacrnpocTpaHsaeTcs
Ha Bce oOpalleHus rpaxaaH, 3a UCKMNoYeHWeM obpalleHui, KOTopble MoarnexaT PacCMOTPEHMIO B MNOPSAKE, YCTAaHOBMNEHHOM
denepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHAMM 1 MHBbIMW ddeeparnbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbIM HacToAwmum PefeparnbHbIM 3aKOHOM MOPSAOK pacCcMOTpeHMs obpalleHnii rpaxaaH pacnpocTpaHseTcs
Ha NPaBOOTHOLLEHWS], CBSAA3aHHbIE C pacCMOTPEHMEM 06paLLleHNA MHOCTPaHHbIX FpaxaaH 1 nuu 6e3 rpaxaaHcTBa, 3a UCKIIOYEHNEM
CrnyyaeB, yCTaHOBIEHHbIX MeXAyHapoAHbIM foroBopom Poccuiickon ®epepauum unun pegepanbHbiM 3akOHOM.

Cratbs 2. MpaBo rpaxgaH Ha obpalleHne

1. MpaxgaHe umeloT npaBo obpalaTbCA MMYHO, a TakkKe HanpasnATb UHAMBMAYanbHbIE U KOMMEKTUBHble obpalleHuns B
rocygapcrtBeHHble opraHbl, oOpraHbl MECTHOIo camoynpaBsieHna n AOJMKHOCTHbIM nuam.

2. lpaxpgaHe peanu3yloT npaBo Ha obpalleHve cBobogHo v aobposonbHo. OcyllecTBneHWe rpaxpgaHamu npasa Ha
obpalleHne He JOMKHO HapyLwaTb Npaea 1 cBoGoAbl ApYrux nuL,.

3. PaccmoTpeHue obpalleHuii rpaxxaaH ocyliecTensieTcs 6ecnnaTtHo.

Cratbs 3. MNpaBoBoe perynupoBaHve NpaBoOTHOLLIEHUIA, CBSI3aHHbIX C PacCMOTPeHNeM obpalLeHuii rpaxaaH

1. MNpaBOOTHOLWIEHMS, CBS3aHHbIE C paccMOTpeHvem obpalueHuni rpaxaaH, perynupytotca KoHcTuTyumen Poccuiickon
depgepauun, MexgyHapoaHbeiMuM  goroBopamu  Poccuiickon  ®Pepepauun, denepanbHbiMU KOHCTUTYLMOHHBIMW - 3aKOHaMM,
HacToswum PenepanbHbIM 3aKOHOM U UHBIMUK heepanbHbIMU 3aKOHaMMU.

2. 3aKoHbl U MHble HOpMaTMBHbIE NPaBOBbIe akThbl Cy6bekTOB Poccuiickon denepauum MoryT ycTaHaBnuBaTh MOMOXKEHUS,
HanpaBneHHbIe Ha 3aluUTy NpaBa rpaxzaaH Ha obpallieHne, B TOM YiCe yCTaHaBNMBaTh rapaHTMM NpaBa rpaxaaH Ha obpalueHue,
[OOMNONHALMNE rapaHTUK, YCTaHOBIEHHbIE HAcToAWMM PeaepanbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHbIE TEPMUHBI, NCMONb3yeMble B HacToswem denepansHOM 3akoHe

[nsa uenen HacTosiwero PegepanbHOro 3akOHa MCMONb3YOTCH CreayoLmMe OCHOBHbIE TEPMUHbI:

1) obpalweHue rpaxgaHuHa (panee - obpalleHue) - HanpaeleHHble B FOCYOAPCTBEHHBIN OpraH, OpraH MeCTHOro
camoynpaBneHust Ui JOSMKHOCTHOMY NULY MUCbMEHHbIE MPEANOXEHUe, 3asiBNEeHMe UnKn xanoba, a Takke ycTHoe obpalieHue
rpaxxgaHvHa B rocy4apCTBEHHBI opraH, opraH MECTHOIO CaMOyrpaBeHus;

2) npeanoxeHue - pekoMeHaauusi rpakgaHuHa No COBEPLUEHCTBOBAHMIO 3aKOHOB U UHbIX HOPMAaTUBHBLIX NPaBOBbIX aKTOB,
OesiTENbHOCTM FOCYAapCTBEHHbIX OpPraHOB W OPraHoB MECTHOrO CaMOYMNpaBreHUsi, PasBUTMIO OBLLECTBEHHBLIX OTHOLLUEHWNA,
YNYULLEHMIO COLMaribHO-3KOHOMMYECKOW M UHBIX cdhep AesATeNbHOCTM rocyaapcTBa 1 o6l ecTBa;

3) sasBneHue - npocbba rpaxgaHnMHa O COOEWCTBMM B peanusauun ero KOHCTUTYUMOHHbIX MpaB M cBoboa wnum
KOHCTUTYLIMOHHBIX MpaB 1 cBoGon Apyrnx nuu, nnbo cooblieHne o HapyLeHMN 3aKOHOB U MHbIX HOPMaTMBHbIX MPABOBbLIX aKTOB,
HefgocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OpPraHOB MECTHOrO CaMOYMpaBfeHWst U AOMKHOCTHBLIX Nvu, NMBo KpuTuka
OeATeNbHOCTU YKa3aHHbIX OPraHOB U AOMMKHOCTHBIX JNLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBMEHUW UMW 3aliMTe €ero HapylleHHbIX MpaB, cBO6OA WM 3aKOHHbIX
MHTepecoB NnBo npae, cBO6OA UK 3aKOHHLIX MHTEPECOB APYrvX NnL;

5) DOMKHOCTHOE NULO - NWLO, MOCTOSIHHO, BPEMEHHO UMW MO CheLManbHOMY MOMTHOMOYUMIO OcylecTBhsiowee yHKLMN
npeacTaBuTeNst BacTu NGO BhIMOSHSIOLWEE OpraHM3aUMOHHO-pacnopsanTenbHble, agMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMK
B rOCyjapCTBEHHOM OpraHe UM opraHe MecTHOro caMoyrnpaBreHust.

Cratbs 5. MNMpaea rpaxxgaHyHa npy paccMoTpeHumn obpalleHus



Mpu paccmoTpeHnn obpalleHns rocyaapCTBEHHbIM OpraHoOM, OpPraHOM MECTHOro CaMOyNpaBreHUst UM OOMKHOCTHbLIM
NULIOM rpaXaaHuH UMEET NpaBo:

1) NnpeacTaBnaATb AONOMHUTENbHbIE JOKYMEHTbI U MaTepuansl NMbo obpallatbesi ¢ npocbGoit 06 nx uctpeboBaHuy;

2) 3HaKoOMUTbCA C AOKYMEHTaMu U MaTepuanamu, KacarllMMUCA pacCMOTpeHus obpalleHusi, ecnu aTo He 3aTparvsBaeT
npaBa, cBOOOAb! N 3aKOHHbIE UHTEPECHI APYrMX MWL, U €CNK B YKasaHHbIX AOKYMEHTax M MaTepuanax He coaepXaTcsi CBeAeHus,
COCTaBrsAoLME rocyAapCTBEHHYHO UMW UHYIO OXpaHsiemyto deaepanbHbiM 3aKOHOM TalHy;

3) nonyyaTb NWCbMEHHBIA OTBET MO CYyLECTBY MOCTaBIEHHbIX B OOpaLleHun BOMPOCOB, 3a WUCKMOYEHWEM CIy4aes,
ykasaHHbIX B cTtaTbe 11 Hactosiwero denepanbHOro 3akoHa, yBeJOMIEHWE O nepeagpecaumu NUCbMeHHoro obpalleHus B
FOCy,ElapCTBeHHbIVI opraH, opraH MecTHOro camoynpasneHua nnu OoMKHOCTHOMY Nnuly, B KOMNETEHUUIO KOTOPbIX BXOAUT pelueHne
nocTaBneHHbIX B o6palleHn BONpoCos.;

4) obpawaTtbca c xanobon Ha npuHaATOoe no obpalleHuio pelleHue unu Ha Aenctsue (6esgencTevme) B CBA3N C
paccmMoTpeHMeMm obpalleHns B aAMUWHUCTpaTMBHOM W (unu) cynebHom nopsigke B COOTBETCTBUM C  3aKOHOOATENbCTBOM
Poccuickon Pepepauny;

5) o6GpaLuatbes ¢ 3asBrneHMeM o0 NpekpalLeHnM pacCMOTPeHNst obpalleHus.

Crtatbs 6. NapaHTm 6e3onacHOCTU rpaxaaHuHa B CBS3U C ero obpalleHnem

1. 3anpelaeTcs npecnefoBaHue rpaxgaHuHa B CBSI3W C ero obpalleHnem B rocyaapCTBEHHbI opraH, opraH MEeCTHOro
CaMoynpaBneHnst UK K OOMMKHOCTHOMY ULY C KPUTUKOM OesATENbHOCTM yKasaHHbIX OpraHoB WMW OOMKHOCTHOrO nvua nuéo B
Liensix BOCCTaHOBIIEHUS] UMW 3aLUMTbl CBOMX MpaB, CBOGOA U 3aKOHHbIX MHTEpecoB NGO MpaB, cBOGOA W 3aKOHHBIX MHTEPECcOB
ApYrux nu,.

2. Mpu paccMoTpeHun obpalleHuss He [OonyckaeTcs pasrnalleHne CBefdeHuWid, coaepXalumxcs B obpalleHuu, a Takke
CBe[eHWI, KacaloLMXCs YaCTHOM XXMU3HW rpaxkaaHuHa, 6es3 ero cornacus. He aBnseTcs pasrnalleHuem cBedeHWi, CoaepKalluxcs
B oOpalleHun, HamnpaeneHne nUCbMeHHOro ofpalleHUst B rOCYAapCTBEHHLI OpraH, opraH MeCTHOro CamoynpaBreHus WUnu
JOIHKHOCTHOMY J1LLY, B KOMMNETEHLIMIO KOTOPbIX BXOAUT PELEeHNe NoCTaBMeHHbIX B 06palleHn BONpoCcos.

CraTba 7. TpeboBaHus kK NCbMEHHOMY OBpaLLeHunio

1. TpaxgaHuH B CBOEM NWCbMEHHOM obpaljeHun B obssaTenbHOM Mopsake ykasbiBaeT nvbo HavMeHoBaHue
rocygapCTBEHHOrO opraHa Wnu opraHa MeCTHOrO CaMoynpaBfeHus, B KOTOpble HampaBnseT MMcbMeHHoe obpalieHne, nubo
hamunuio, UMs, 0TH4ECTBO COOTBETCTBYIOLLErO AOIMKHOCTHOrO nunua, nMbo AOMKHOCTb COOTBETCTBYIOLLEro nuua, a Takke CBOW
damunumio, MMs, OTY4ECTBO (MocredHee - Npu Hanu4uuu), NOYTOBLIM agpec, MO KOTOPOMY AOMkHblI OblTb HanpaBneHbl OTBET,
yBedOMMeHne O nepeagpecauun obpalueHns, nanaraet CyTb NPeaoxXeHus, 3asBneHns unu xanobbl, CTaBUT NUYHYIO NOAMUCH U
aary.

2. B cnyyae HeobxogmmocTn B NoaTBEPXAEHWE CBOMX AOBOAOB rpaXaaHuvH npunaraeT K MMCbMEHHOMY obpalleHuto
OOKYMEHTbI U maTepuansl 6o ux konuu.

3. ObpalleHre, NOCTynuBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MeCcTHOro CaMoynpaBfeHns U JOMKHOCTHOMY fvLy Mo
MHAOPMAaLMOHHBIM cucTemam obLLero nonb3oBaHUs, MOAMEXWUT PacCMOTPEHWIO B MOPsAKe, YCTaHOBMEHHOM HacTOALWMM
PegeparnbHbIM 3aKOHOM.

CraTba 8. HanpasneHwne u peryctpaums nucbMeHHOro obpatleHns

1. MpaxpaHnH HanpaBnseT NMCbMEeHHOe obpalleHne HenoCPEACTBEHHO B TOT rOCYAapCTBEHHbIN OpraH, opraH MeCcTHOro
camoynpaBneHns unv TOMy AOSDKHOCTHOMY Muvuy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLUeHVWe MNOCTaBleHHbIX B OobpalieHun
BOMPOCOB.

2. TlucemeHHOe obOpalleHve NoanexuT obsi3aTenbHOM permcTpauun B TeyeHWe Tpex OHeW C MOMeHTa MOCTYNMeHus B
rocyfapCTBEHHbIN OpraH, opraH MeCTHOro CamoynpasfeHNs UNn JOMMKHOCTHOMY NnLy.

3. TucbmeHHoe obpalleHne, copepxallee BOMPOCH, pPeLUeHWe KOTOpbIX He BXOAWUT B KOMMNETEHUMIO AaHHbIX
rocyapCTBEHHOro opraHa, opraHa MEeCTHOro camoyrnpaBeHus v AO0IMKHOCTHOIO Nuua, HanpaBnaeTca B TeYeHne CeMu OHeEN Co
OHA perncTpaumm B COOTBETCTBYHOLLMI OpraH WnvM COOTBETCTBYIOLIEMY OOIMKHOCTHOMY NuUy, B KOMMETEHLUMIO KOTOPbIX BXOAWT
peLueHne nocTaBneHHbIX B obpalleHn BonpocoB, C YBEAOMIIEHUEM rpaXkaaHWHa, HanpasmBLlero obpalleHne, o nepeagpecauum
obpalleHuns, 3a UCKINIOYEHNEM CIny4asi, ykadaHHOro B YacTtu 4 ctaTtemn 11 HacTosiwero ®eaepansHOro 3akoHa.

4. B cnyyae, ecnu pelueHne NOCTaBMNEHHbIX B MMCbMEHHOM OOpaLLeHMn BOMPOCOB OTHOCUTCA K KOMMETEHLMMN HECKONbKNX
rocyfapCTBEHHbIX OpraHoB, OpPraHOB MECTHOIO CamMOyMNpaBrieHNs UK AOSMKHOCTHBIX NWL, KOMMSA obpalleHust B TedeHne ceMun gHew
CO AHS pernctpauuv HanpasnseTcs B COOTBETCTBYHLIME FOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CamMoynpaBrieHus Unv
COOTBETCTBYHOLLMM AOMMKHOCTHBIM fMLaM.

5. ocyaapCTBEHHbIV OpraH, opraH MeCTHOro CamMOynpaBrieHVUs NN AOMMKHOCTHOE NULO MPU HanpasneHun NMCbMEHHOro
obpalleHns Ha pacCMOTpeHne B APYrov rocyapCTBEHHbIV OpraH, opraH MECTHOrO CaMOynpaBreHNs Unv MHOMY AOIKHOCTHOMY
nnLy MOXeT B cny4yae HeobxoauMOCTH 3anpalumBaTh B yKa3aHHbLIX OpraHax unv y AOMMKHOCTHOrO nvua AOKYMEHTBI M matepuarnbsl O
pesynbTaTax pacCMOTPEHMSA MMCbMEHHOrO obpalueHus.

6. 3anpelyaeTcs HanpaBnATb xanoby Ha pacCMOTPeHWe B rOCyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfieHns Unm
[OIMKHOCTHOMY Ny, pelleHune unun gencteme (besgencTeme) KOTOpbIX obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, MPeayCMOTPEHHbIM YacTblo 6 HacTosWen cTaTbW, HEBO3MOXHO
HanpasrneHue xanobbl Ha paccCMOTPeHNe B roCyAapCTBEHHbIN OpraH, OpraH MeCcTHOro camoyrnpaBrieHnst UNu JOMKHOCTHOMY MLy,
B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHne MOCTaBfeHHbIX B 06palieHMn BOMpPOCOB, Xanoba BO3BpallaeTcd rpaxaaHuHy ¢
pasbsiCHEHMEM ero npasa obxanoBaTb COOTBETCTBYIOLLME pelleHne unu aencrene (besgencteme) B yCTaHOBNEHHOM MOpsiake B
cyn.

CraTbs 9. O6s3aTeNbHOCTb NMPUHATUS OBpaLLEHNs! K PaCCMOTPEHWIO

1. 06paLueHV|e, nocrtynueLlee B FOCy,D,apCTBeHHbII;I OopraH, opraH MeCTHOro camoynpasiieHna Unn OOJMKHOCTHOMY nuuy B
COOTBETCTBMM C NX KOMMNETEHUMEN, MOANEXNT o6ﬂ3aTeanomy PacCMOTPEHUIO.

2.B cny4vae HeobxoanmocTn paccmMmaTpuBarone o6pau.LeHV|e FocyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpasieHusa
WITN JOJMDKHOCTHOE NULO MOXeT obecneyunts ero paccmMmoTpeHne C Bbie3goM Ha MecCTO.



Cratbst 10. PaccmoTpeHue obpalleHus

1. FocynapCTBEHHbIN OpraH, OpraH MeCTHOro caMoynpaBieHUs U OOIMKHOCTHOE NLO:

1) obecneynBaeT 06BHEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAacCMOTPEHNE 06palLeHnst, B criydae HeobxoanumocTn - ¢
yyacTMem rpaxgaHuHa, HanpasuBLlero obpalleHue;

2) zanpawmBaeT HeobxoouMble ANS pacCcMOTPEHMS obpalleHus OOKYMEHTbl U matepuarnsl B ApYrUx rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro caMmoynpaBfeHUs 1 Yy MHbIX JOSDKHOCTHbIX ML, 32 UCKINIOYEHNEM CYA0B, OPraHoB A03HAHMS 1 OpraHoB
npeaBapuTenbHOro crneacTeus;

3) npuHMMaeT Mepbl, HanpaBeHHbIe Ha BOCCTaHOBMEHME UMK 3alLMTy HapyLUeHHbIX npas, cBo60a4 M 3aKOHHbIX MHTEPECOB
rpaxgaHuHa;

4) paeT NUCbMEHHbIV OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 00paLleHun BONpPOCOB, 3a UCKITHYEHVNEM CMyYaeB, yKa3aHHbIX B
ctatbe 11 HacTosilwero ®eaepanbHOro 3aKoHa;

5) yBepgomMniseT rpaxxgaHvuHa o HanpaeneHun ero obpalleHns Ha pacCMOTPEHWE B APYrow rocy4apCTBEHHbIV OpraH, opraH
MECTHOTrO CamoyrnpaBIeHNS U MHOMY JOIMKHOCTHOMY MWL B COOTBETCTBUU C UX KOMNETEHLIMEN.

2. TocymapCTBEHHbIA oOpraH, OpraH MEeCTHOro CaMOyrnpaBfeHUs WAM OOJDKHOCTHOE IMuOo MO  HanpaBrieHHOMY B
YyCTaHOBMNEHHOM MOPSAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MeCTHOro CaMOYMNpaBfeHWs WNuM AOMKHOCTHOrO nuua,
paccmatpuBatowmx obpaleHne, obssaHbl B TeveHne 15 gHen NpefocTaBnsATb OOKYMEHTbl M MaTepuanbl, Heobxoaumble Ans
paccMoTpeHust obpalleHusl, 3a UCKIIYEeHneM OOKYMEHTOB U MaTepuanoB, B KOTOpbIX COoAepXxaTcsi CBedeHMWsl, COCTaBnsioLline
rocyJapCTBEHHYD WINN WHYH OXpaHsemyl deaepanbHbiM 3akOHOM TalHy, W Ans KOTOPbIX YCTaHOBMNEH OCOObIN MOPSAOK
npenocTaBneHus.

3. OtBeT Ha oO6palweHne nNOANUCHIBAETCS PYKOBOAUTENEM [OCY4ApCTBEHHONO oOpraHa WNnM opraHa MEeCTHOro
camoynpaBneHusi, 4OMKHOCTHBLIM JINLOM NGO YNONTHOMOYEHHbLIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTynNMBLLEE B roCy4apCTBEHHbLIN OpraH, opraH MECTHOrO CaMOoynpaBfeHUs U AOMKHOCTHOMY
nnuy No MHEPOPMAaLMOHHBIM CMCTEeMaM O6LLLEro NoNb30BaHNs, HaNpaBnsieTcs Mo NOYTOBOMY agpecy, yka3aHHOMY B oOpalleHuu.

CraTba 11. Nopagok paccMOTpeHns OTAENbHbIX obpalleHni

1. B cnyyae, ecnv B NMCbMEHHOM 06pallleHun He yKa3aHbl (haMunus rpaxaaHunHa, HanpasmeLlero obpatleHve, 1 NoYToBbIN
agpec, No KOTOpoMy AOIKeH ObiTb HampaBreH OTBeT, OTBeT Ha obpalleHne He paetcs. Ecnu B ykaszaHHOM o6palieHuu
cofepXaTcsl CBelIeHNsi O NOAroTaBNMBaeMOM, COBEPLLIAEMOM WM COBEPLUEHHOM NPOTUBOMPABHOM AESHUW, a Takke O nuue, ero
nogrotaenueatoLllemM, cosepllarollemM Uy coeepLumBLLEM, 06pau4eHV|e noanexuTt HanpasleHno B FOCy,D,apCTBeHHbIVI opraH B
COOTBETCTBMM C €r0 KOMMNEeTEeHLUNEN.

2. ObpalleHune, B KOTOPOM obxanyeTca cyaebHoe pelueHvne, BO3BpaLLaeTCsa rpaxaaHuHy, HanpaBmBLleMy obpalleHue, ¢
pa3bACHeHUeM nopsagka obxxanoBaHus AOaHHOro cy,qe6Horo pelweHus.

3. MocyoapCTBeHHbI opraH, opraH MEeCTHOrO CamOynpaBfeHUs Wnv OOMKHOCTHOE NUUO MpWU NOMyYeHUM NUCbMEHHOro
obpalleHns, B KOTOPOM cCoAepXaTcs HeLeH3ypHble NMbo ockopOuTenbHbIE BbipaXeHWs!, Yrpo3bl XU3HW, 300POBbI0 Y UMYLLECTBY
OOMKHOCTHOIO NuLa, a Takke YreHoB ero ceMbi, BNpaBe OCTaBWUTb obpalleHne 6e3 oTBeTa Mo CyLeCcTBY MOCTABIEHHbIX B HEM
BOMPOCOB M COOOLNTL rpaxaaHuHy, HanpaBuBLLEMY obpallieHne, 0 HeoNyCTUMOCTU 3MoyNoTPeONeHNs NpaBoM.

4. B cny4ae, ecnu TeKCT NMCbMEHHOro obpalleHns He nogaaeTcs NPOYTEHMI0, OTBET Ha obpalleHue He 4aeTcsl U OHO He
noanexuT HanpasfleHUK0 Ha pacCcMOTpeHune B FOCy,ElapCTBeHHbIIZ opraH, opraH MecCcTHOro camoynpasfieHUa unn OO0JHKHOCTHOMY
nvLy B COOTBETCTBMM C UX KOMMETEHUMeN, 0 Yem coobluaeTcs rpaxaaHunHy, Hanpasmeluemy obpalueHune, ecnu ero hamunusa mn
NOYTOBLIN aApec NoAOAITCHA NPOUTEHMIO.

5. B cniyyae, ecrnv B MMCbMEHHOM OOpalleHun rpaxgaHnHa CoO4epXXUTCS BOMPOC, HA KOTOPbIA €My MHOFOKpPaTHO AaBanvcb
NMCbMEHHbBIE OTBETHI MO CYLLECTBY B CBSI3N C paHee HanpaBnsieMbiMu obpalleHnsMu, 1 npyu 3ToMm B oOpalleHn He NpUBOAATCS
HOBble [0BOAblI MNU OOCTOATENbLCTBA, PYKOBOAUTEMb rOCYAApCTBEHHOIO OpraHa WM opraHa MEeCTHOro camoynpaBrieHus,
OOMKHOCTHOE NWLUO nMBO YNONMHOMOYEHHOE Ha TO MWUO BMpaBe MpPUHATE pelleHne o Ge30CHOBAaTeNbHOCTUM O4YepeaHOoro
obpalleHns 1 npekpaLleHMn Nepenuckn ¢ rpaXaaHMHOM Mo AaHHOMY BOMPOCY NpW YCMOBMU, YTO ykazaHHOEe obpalleHne n paHee
Hanpasndgemble 06paLueHv|;| Hanpaenannucb B 0guH U TOT Xe FOCy,EI,apCTBeHHbIVI OopraH, opraH MecCcTHOro camoynpasneHua unu
OOHOMY M TOMY Xe OOJHKHOCTHOMY nnuy. (e} OaHHOM pelleHun yBegomMmnaeTcad rpaxgaHuH, Hal'lpaBI/IBLIJI/II7I o6pau4eHv|e.

6. B cnyyae, ecnu OoTBET MO CyLLECTBY MOCTABIIEHHOro B OOpalleHMn BOMpoca He MOXET ObiTb AaH 6e3 pasrnawleHus
CBEAEHU, COCTaBNALWMX TFOCYAAPCTBEHHYID WM UWHYKD OXpaHseMylo defepanbHbiM - 3aKOHOM  TawHy, rpakgaHuHy,
HanpaBuBLLeMYy obpalleHne, coobLLaeTcs 0 HEBO3MOXHOCTV AaTb OTBET MO CYLLECTBY MOCTABMEHHOINO B HEM BOMpoca B CBSA3U C
HEeoNyCTUMOCTBH pa3rnalleHns yKa3aHHbIX CBeAEHWN.

7. B cny4yae, ecnu npuymrHbl, MO KOTOPbIM OTBET MO CYLLECTBY NMOCTaBMNEHHbIX B 0OpalleHun BONpocoB He Mor ObiTb AaH, B
nocneaytoLiem 6binu yCcTpaHeHbl, rpaXKaaHuH BnpaBe BHOBb HaNpaBuTb 06palleHne B COOTBETCTBYIOLLUIA FOCY4aPCTBEHHbIV OpraH,
opraH MeCcTHOro camoynpasJrieHNAa Unn CooTBETCTBYIOLLEMY OOJMKHOCTHOMY NnLy.

CraTba 12. Cpokun pacCMOTpeHUs NMCbMEHHOro obpatleHns

1. TlMcbMeHHoe o6palleHne, MOoCTynvBLUEE B TOCYAAPCTBEHHLIN OpraH, oOpraH MeCTHOrO CaMmoyrpaBeHns Wnm
OOMKHOCTHOMY NnuLy B COOTBETCTBMM C WX KOMMETeHUMeW, paccmaTpuBaeTcs B TedeHue 30 gHel co OHA permcTpaumu
NUCbMEHHOro obpaLLeHust.

2. B uckntouMTeEnNbHbIX Cryyasix, a Takke B Cryd4ae HanpasreHus 3anpoca, NpeaycMOTPEeHHOro 4actblo 2 crtaTbu 10
HacTosAwero denepanbHOrO 3akoHa, PYKOBOAMTENb FOCYAApCTBEHHOTO OpraHa WM opraHa MEeCTHOrO CaMoynpaBneHus,
OOJDKHOCTHOE NULO NGO YNONMHOMOYEHHOE Ha TO NULO BrpaBe MpoaniuTb CPOK pacCMOTpeHus obpalleHus He G6onee yem Ha 30
,EI,HeI7I, yBEOAOMUMB O NpoASIeHNN CpOKa ero pacCMoTpeHUA rpaxgaHnHa, HanpasuelLLero o6pau4eHV|e.

CtaTtbsa 13. JlndHbIM Npuem rpaxxagaH

1. JInuHbIi npuem rpaxaaH B TOCYAApPCTBEHHbIX OpraHax, opraHax MeCTHOro CamoyrpaBfeHUsi MNpoBOAWUTCA UX
PYKOBOAWTENSIMU W YNOMHOMOYEHHBIMU Ha TO nuuamu. NHdopmaums o Mecte npvema, a Takke 06 yCTaHOBMEHHbIX AMns npuema
[HSIX M Yacax OBOAUTCSA [0 CBeeHMWs rpaxaaH.

2. Mpw NIMYHOM Npueme rpaxxaaHuH NpeabsaBnseT JOKYMEHT, YAOCTOBEPSIOLLMIA €r0 NIMYHOCTb.



3. CoaepxaHue ycTHoro obpalleHns 3aHOCUMTCS B KapTOYKy TMYHOrO NMpuemMa rpaxgaHuHa. B cnydae, ecnu ns3noxeHHble B
YCTHOM obpalueHnn caktbl 1 06CTOATENBLCTBA SIBMSKOTCS OYEBUAHBIMUM UM He TPebylT OOMNOMHUTENBHOW MPOBEPKW, OTBET Ha
obpalleHre ¢ cornacus rpaxgaHuHa MOXeT ObiTb AaH YCTHO B XO4e JIMYHOro Mpuema, O YeM [ernaeTcsl 3anucb B KapTouke
NINYHOTO MpueMa rpaxpaHvHa. B octanbHbIX criydasix JaeTcs MUCbMEHHbI OTBET MO CYLLECTBY MOCTaBIEHHbIX B obpalueHunn
BOMPOCOB.

4. NMvucbMeHHoe obpalleHne, NMPUHATOE B XO4Ee MWYHOrO npuema, NOANEXUT PerucTpauum U pacCMOTPEHUIO B MOPSOKE,
yCTaHOBMNEHHOM HacTosAwmm PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun coaepxaTcs BOMPOCHI, peLleHVe KOTOpbIX He BXOAMT B KOMMETEHUMI0 OaHHbIX
rocyfapCTBEHHOrO opraHa, opraHa MeCTHOro camMoynpaBrieHNst Uy OOMKHOCTHOMO Nnuua, rpaxaaHuHy AaeTcs pasbscHeHue, Kyaa
1 B KAKOM nopsiike emy criegyet obpatuTbes.

6. B xoge nuyHoro npuema rpaxxgaHnHy MOXeT ObITb OTKa3aHo B AarnbHENLIEeM pacCMOTpeHnn obpalleHusl, ecnvm emy paHee
6biN faH OTBET MO CyLeCcTBY NOCTaBIEHHbIX B 06paLleHun BONpOCoB.

Crtatbs 14. KoHTpornb 3a cobniogeHneM nopsiaka pacCMoTpeHnst obpalleHui

locynapcTBEHHblE OpraHbl, OpraHbl MECTHOrO CaMOoynpaBrieHUsl U JOIMKHOCTHbIE NLa OCYLLEeCTBNSOT B Npefenax cBoei
KOMMETEHLMM KOHTPONb 3a CObnofeHneM nopsigka pacCMOTPEHUst OOpalleHui, aHanu3upyloT codepXaHue MOoCTynatoLmnx
obpalleHuii, NPUHUMAIOT MepPbI N0 CBOEBPEMEHHOMY BbISIBIIEHMIO U YCTPAHEHUIO MPUYMH HapyLUEHWUs MpaB, cBOGOA M 3aKOHHbIX
WHTEPECOB rpaxmiaH.

Crtatbs 15. OTBETCTBEHHOCTL 3a HapylweHne HactodLllero CDeuepaanoro 3akKOHa

Jlnua, BMHOBHblE B HapyweHun Hactoswero ®eaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, MNPELYCMOTPEHHYH
3akoHogaTenbcTBoMm Poccuickon depepaumm.

CraTbsa 16. Bo3amellyeHne npnyYMHEHHbIX YObITKOB 1 B3bICKaHWE MOHECEHHbIX Pacxo40B Npu paccMOTpeHun obpalleHnin

1. paxxaaHMH MMeeT NpaBo Ha BO3MELLEHME YObITKOB M KOMMEHcaLMo MoparnbHOro Bpeaa, MPUYMHEHHbIX HE3aKOHHBLIM
denctenem (6e3gencTBueM) rocyqapCTBEHHOTO opraHa, opraHa MEeCTHOTrO CaMOYMNPaBREHUs WM [OMKHOCTHOrO rnvua npu
paccMOTpeHNM obpallieHunst, Mo peLLeHuto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBefOMO NOXHble CBeAEHUs!, pacxopbl, MOHECEHHblE B CBSI3W C
paccMoTpeHMeM obpalleHnsi rocyAapCTBEHHBIM OpraHoM, OPraHOM MECTHOrO CaMOoynpaBneHnst v AOMKHOCTHBIM NIULIOM, MOryT
ObITb B3bICKaHbl C JAHHOIO rpaXkaaHnHa Mo peLleHnto cyaa.

CrtaTba 17. MNpusHaHme He gencTeylowmMMK Ha Tepputopumn Poccuiickon depepaummn oTAenbHbIX HOPMAaTUBHBLIX NPaBOBbIX
aktos Cotosa CCP

[MpusHaTb He AencTByOWMMU Ha TeppuTopumn Poccuinckon degepaumu:

1) Yka3 [lNpe3angmyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsgke paccmoTpeHusi
NpeanoXeHui, 3aseneHnii n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa Npesungnyma BepxosHoro Coseta CCCP "O
nopsifke paccMOTpeHUs NpearioxkeHui, 3aaBneHnin n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);

3) Ykas lNpesuagnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHECEHUM N3MEHEHWIA N OOMOMHEHWIA
B Yka3 [pesunguyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTPeEHUsi NMpensiokeHwuin, 3asBneHui u xanob rpaxaan”
(BenomocTtun BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos lNpe3nanyma BepxosHoro CoBeta CCCP o
BHECEHWN N3MEHEHWI U ONONHEHWI B HEKOTOpblE 3akoHoaaTenbHble akTbl CCCP" (BegomocTtu BepxoBHoro Coseta CCCP, 1980,
N 27, ct. 540) B yacTu, KacawLlerica yTeepxaeHus Ykasa lNMpeangnyma BepxoBHoro CoBeta CCCP "O BHeceHUn MaMeHeHun m
pononHenun B Yka3s lMpesnanyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust NpenriokeHun, 3asBreHni 1 xanob
rpaxagaH";

5) Ykas lNMpesuanyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHWM JOMONHEHU B Ykas
Mpe3nguyma BepxosHoro CoBeta CCCP "O nopsigke paccMOTpeHust NpeanoXeHui, 3asBneHuin n xanob rpaxgan” (Begomoctu
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [Npeangmyma BepxosHoro Coseta CCCP o
BHECEHWN U3MEHEHWI 1 JOMONHEHWIA B 3aKoHoadaTenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT.
361) B yacTtn, kacawuencs yteepxaeHus Ykasa lNpesvomyma BepxoHoro Coseta CCCP "O BHeceHuM OOMOnHeHur B Ykas
Mpe3nguyma BepxosHoro Coseta CCCP "O nopsigke paccCMOTpeHUst NPeAnoXeHUA, 3asBneHni 1 xanob rpaxaaH".

Crtatbs 18. Bctynnenue B cuny Hactosiwero ®eaepanbHOro 3akoHa
HacTosiwunin ®enepanbHbivi 3akoH BCTynaeT B cuny no uctedeHnn 180 gHer nocrne AHA ero oduumansHoro onybnmkoBaHus.

MpesngeHt
Poccuiickon depepaunn
B.MYTUH
Mocksa, Kpemnb
2 masa 2006 roga
N 59-03




